


Strong Tower wasn’t built to be a home renovations company. It was built to champion a cause… that 
cause being that every person deserves to go home to a place they absolutely love. Every article we 
write, every homeowner we visit, every quote we send, every piece of tile we lay, we are helping that 
cause. We are helping someone somewhere love their home so much more. That is why we do what 
we do. We are helping people go to sleep at night with a smile on their face knowing that they love the 
space they inhabit. We are helping people wake up feeling refreshed in a room they are completely 
comfortable in. We are helping people go home to a place they consider their safe haven. We are 
helping people create powerful and meaningful memories in a space that will be remembered for 
generations. We do everything so that someone somewhere can absolutely love their home. That’s why 
we exist, and may we never lose sight of that.

At Strong Tower Renovations, we provide complete home renovations from foundation to rooftop, front 
door to back door, inside, outside and around your home. We believe that all the work we do stands 
strong like an old tower that has been through fierce winds, harsh weather and prolonged use. However, 
through and through, a strong tower will remain standing just as our work will remain standing in your 
home throughout the years. We make sure to provide you with high-quality service before, during and 
after your home renovation.

We have created this guide to help homeowners better prepare their homes and their families for any 
inclement weather during hurricane season. We’ve included graphics and lots of useful information to 
make sure you are completely ready to take on any storm, no matter the name or the size of it.

We hope you use this guide to help make your home and your family a stronger one.
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Where do I start?  

If you have flood insurance, contact your 
insurance agent as soon as possible. It’s 
paramount to your safety and security to file 
your claim with all supporting information 
and accompanying documents collected and 
organized before you get in contact with your 
agent. Your policy may be able to offer you 
monetary compensation for items lost in the 
rising waters. This, of course, is only possible if 
you were able to properly document and follow 
the necessary steps in providing appropriate 
evidence to support your claim. In the face of 
disaster, it may be hard to think clearly and make 
decisions, but provided you have flood coverage, 
filing an insurance claim will bring you much 
needed solace in such a stressful time.

"The  process  
of  filing  an  
insurance  claim  
can  be  tedious, 
but  in  the  end 
the  payout  
will  be to your                  
benefit. "

As hard as we try, we are no match for the forces 
of mother nature. When catastrophe happens 
we are left stunned, confused and afraid. In 
southeast Texas we are no strangers to torrential 
downpours and flash flooding. From spring 
all the way through fall we anticipate the raw 
and powerful force of rushing waters. A savvy 
homeowner will be judicious in the knowledge of 
previous flooding and take preemptive measures 
in purchasing insurance with flood coverage on 
the home. Every now and then, water builds up 
and starts to infiltrate our neighborhoods and 
homes. When this occurs, a lot can happen at 
once, and it’s important to be prepared and remain 
calm. The process of filing an insurance claim can 
be tedious, but in the end the payout will be to your 
benefit. 

Insurance  
Claims

The
Ins & Outs
OF



Checking your Policy  

Contacting the insurer  

Assessing the damage  

Not all insurance companies cover flood 
damage. It is always wise to be informed and 
know what you are working with. Going over 
a copy of your policy before contacting your 
agent may save you a world of trouble and 
also allow you to prepare any questions you 
may have for your agent. When going over your 
policy, check your declarations page and make 
sure your information is up to date. If you have 
a mortgage, make sure its information is up to 
date. If you’ve recently refinanced with another 
company, you’ll want to let your agent know 
immediately.

This is where some frustrations might begin 
to set in. It may take days or several weeks for 
a claim to be filed and processed. Depending 
on a variety of factors, there might also be a 
time limit to when a claim must be filed. So, it is 
imperative that you start the process as soon 
as possible. Have your insurance policy number 
ready when you call. Also, some agents work 
for multiple companies, so you might have to 
specify what company your policy is through. 
 
You’ll want to provide them with the best way to 
stay in contact with you. After a flood, you might 
find yourself displaced and without a reliable 
source of communication. Providing your insurer 
with a couple of numbers, an email address and 
what time to best contact you will help ease 
your growing anxieties. 
 
While you have them on the phone, inquire 
about an expected time frame. While this might 
not be set in stone, it will provide much needed 
insight into knowing when to expect a home 
visit to evaluate the damage, or an appraisal. 
This way you can properly plan and have all the 
documentation ready when your agent arrives.

Spending the day going through debris and 
wreckage is not glamorous or ideal, but that’s 
exactly what must happen before an insurance 
adjuster arrives to inspect your home. You’re 
going to need to sort through both the damaged 
and undamaged things in your home. When 
time is of the essence, this is going to provide 
you with a much-needed advantage in having 
your claim processed as quickly as possible. 
Separating, not throwing away, the damaged 
and undamaged property is going to help your 
insurance adjuster know what’s been damaged 
and how much it’s going to cost to repair. This 
will also help you save items and property from 
being further damaged by water or mold. 
  
Next, and possibly most importantly (next 
to filing your claim as quickly as possible), is 
documenting all of the damaged items and 
property. Failing to do this entirely or even just 
poorly could result in your insurance adjuster 
denying your claim. Take photos of everything: 
furniture, clothes, toys, appliances, tools… if it 
has been damaged, take a picture of it. You’re 
also going to want to photograph any major 
structural damage to your home. This includes 
water lines and cosmetic or surface level 
damages both inside and outside of the home. 
If you have any other buildings or structures on 
your property that were damaged, photograph 
them as well. As most insurance companies 
will reimburse you for this, it’s advisable to have 
a licensed electrician assess any damage and 
correct any immediate dangers in and around 
the home. Safety is a priority. 
  
After you’ve photographed enough household 
items to contemplate your career path and 
instead pursue stationary photography, we’re 
going to record and organize our collected data 
on paper. It’s in your best interest to keep a 
running list of all things damaged and lost. A 
description of the item, approximate value and 
date of purchase along with any receipts you 
might have held on to or salvaged are things 
you’re going to want to write down. 



Bids & Reputable Contractors 

Compensation

If you’ve put in all the work required so far, it 
has probably been under the assumption that 
your insurer is going to compensate you for 
the damages and pay for the cost of repairs. 
The cost of repairs is calculated by a reputable 
contractor or “getting a bid.” It’s going to be in 
your best interest to shop around for contractors 
in your area and get different bids from each 
one. Bids are not always based on cost or labor 
alone. It is not uncommon for a contractor to 
bid low so they can win the job. If they do bid 
too low, their work might not be of such high 
quality. It also pays to be mindful of more local 
businesses in the area when searching for a 
reliable contractor. Depending on the size and 
area affected, there might be an incentive for 
contractors to provide discounts to help aid in 
disaster relief. Some contractors and companies 
do charge a fee to provide a bid, but most are 
happy to provide free bids. 

When it comes to finding a reputable contractor, 
there are a few things you should consider 
before you move forward into any type of 
business transactions. A good start to finding 
a credible contractor would be to ask family 
and friends who have recently had renovations 
done to their home. People you are close to and 
your neighbors can be very reliable sources 
of information. Your adjuster may also have 
previous experience with established companies 
in the area to refer you to as well. 
   
Another key point you want to pay mind to 
is if the contractor is insured and licensed. If 
something goes awry during construction you’re 
going to want to have some peace of mind in 
knowing that your contractor is insured. It’s 
also important to know if they’re willing to work 
with your insurance company. Most insurance 
companies have certain requirements your 
contractor must meet in order to work with 
them such as having a valid city- or state-issued 
industry license. 
            
Once you’ve accumulated a selection of bids (3 
or more should be plenty), present them to your 
insurance adjuster. Revisit the bid, its timeline 

and final cost to make sure you are entirely 
satisfied with it before signing any paperwork. 
You could invalidate your right to demand 
modifications during the renovation process or 
authority on any new repairs that may resurface 
during the construction process if you’re not 
careful what exactly the contract entails. Make 
sure you, your insurance adjuster and the 
contractor are all on the same page before 
proceeding.

Assuming your claim was approved, you will 
be receiving compensation in some form, most 
likely a check. The modern proverb, “time is 
money,” will come into play here because there 
is no set timeline for knowing when you will 
receive your compensation. This will depend 
on your insurance company, your specific 
policy and if your claim is found to be payable. 
Your claim will only be found payable once the 
following occurs: 
   

 
   
If both your home and your possessions were 
damaged, you may receive two checks from 
your insurer. One of the checks will be made 
out either to you, your mortgage lender or your 
contractor. The second check will be sent and 
addressed entirely to you to provide you with 
the compensation for the possessions you 
lost or were damaged. You might find yourself 
with a policy that has been classified as a 
“replacement cost policy.” This indicates that 
any personal possessions that are damaged 
must be replaced by you (out of pocket) before 
your insurer can compensate you. This is why 
reviewing your policy with your adjuster and 
company is vital to the claim process. 

You and your insurer agree on the 
severity of the damage and cost of 
repairs. 

You have submitted a completed, 
accurate and signed Proof of Loss form. 

Any and all supporting documentation 
has been submitted with your claim.



Additional COMPENSATION 

Appeals 

You don’t want to commit to something you 
aren’t comfortable with. Depending on your 
policy, however, you may be awarded up to 
several months to replace your lost or damaged 
items. If you don’t want to replace certain items, 
your insurance company may reimburse you 
for the cash value. Depending on the type and 
extent of the damages you are claiming, these 
checks can get pretty hefty. 
   
Some construction companies may require 
you to sign a Direct to Pay form. This form 
removes you from being the middleman in all 
financial exchanges. This is a way to ease the 
transition and exchange of money while also 
simplifying the repayment process. You are not 
going to be held responsible for the control, or 
lack of control, of funds during and after the 
renovation process. Direct to Pay arrangements 
are typically not mandated by your insurance 
company, but rather exist for the security of the 
contractor. 

After repairs are underway or sometimes 
even completed, you may come across new 
damages you were not aware of during 
the initial assessment. This could include 
structural damage or further damage to your 
personal property. If you are looking to receive 
compensation for this, you’re going to need to 
file an additional flood claim with your insurance 
company. You’ll be required to repeat the 
entire claim process from the beginning, but 
only for the new items that were discovered. 
Most insurers have a standard 60-day limit to 
report an amendment to your claim. If there 
was a state of emergency declared in your area 
because of a natural disaster, FEMA may grant 
additional time extensions based on certain 
conditions. 
 
As before, notify your insurance adjuster 
immediately upon discovering the new damages 
and document it just as you did before. If the 
damage is extensive or needs to be looked at 
further your adjuster may schedule another visit 
to your home. 

If you feel at any point during the claim 
process that you were not provided with what 
you felt was needed or deserved in terms of 
compensation or application of funds, it is 
well within your right to file an appeal. Before 
you begin the early stages of this process you 
should bring any discrepancies up to your 
insurance adjuster. The adjuster is going to have 
more knowledge that pertains to your claim 
than the insurance company or any available 
representative at that time. It’s imperative that 
you communicate earnestly with your adjuster 
about anything that you might be confused or 
upset with. 
   
Unfortunately, earnest communication isn’t 
always effective, and you might find it necessary 
to get in contact with your adjuster’s supervisor. 
If after speaking with an adjustment supervisor 
and both parties are unable to progress forward, 
you may then ask for the information necessary 
to contact the insurance company directly. If 
after speaking with the insurance company you 
are still incapable of coming to an agreement, 
there is one last option you can pursue: 
reaching out to FEMA. The Federal Emergency 
Management Agency may be able to provide you 
with the resources and mediation necessary to 
answer any questions or solve any outstanding 
issues between you, your adjuster and the 
insurance company when it comes to mounting 
an appeal for your claim. 
   
There’s nothing more sobering than viewing 
the aftermath and subsequent damages 
to your home after it’s been flooded. That 
rush of emotion post disaster is the perfect 
catalyst to kick off the process of filing a flood 
insurance claim. In what seems to be a taxing 
and toilsome process, knowledge will serve as 
a valiant horse that will lead you into victory. 
Going into this process well-prepared, knowing 
what to expect, knowing what’s to be expected 
of you and where your responsibilities lie as 
a homeowner are going to make a world of 
difference in what type of experience you have.



THE 
FUNGAL 
TRUTH

Sorting Fact from 
Myth 

In Mold Detection 
& Removal



Before we strap on our respirator and get our hands 
dirty, we need to understand a few basic facts of mold 
remediation. If left untreated or undetected, mold and its 
spores can lead to an unhealthy and potentially hostile living 
environment for you and your family. You know the old 
phrase, “out of sight out of mind?” Well, the same principle 
applies to mold. Just because you can’t see it doesn’t mean 
it’s not there. The health and safety of your family are a 
top priority, and the myths surrounding mold detection 
and removal can be daunting. Let’s set the facts straight 
by separating the truth from the fiction when it comes 
to properly detecting and removing mold in your home.

"Molds reputation says it can be a 
complicated matter, but thats simply not the 

case."



Assessment
 
So, you found mold, gathered all the proper safety 
materials needed to properly slay the beast that is 
the mold infestation in your home, but now what? 
Thanks to the protection of our safety equipment 
we can now properly assess the damage and look 
for entry points. Your goal here is to locate and 
document all sources where mold has grown; 
you’re not removing anything yet. You’re simply 
creating a map of where you need to concentrate 
your efforts and build a plan on how to best tackle 

Safety
Before anything can be properly assessed and 
removed, you must make sure that you have all 
your safety bases covered. Your goal is to protect 
not only the occupants of your home but also the 
workers as well. One of the most common forms 
of protection would be a respirator, a face mask or 
breathing filter worn around the mouth and nose. A 
basic P100 respirator protects against particulates 
such as dust, mold and spores. P100 refers to 
the filter inside the respirator and is the absolute 
minimum when it comes to respiratory protection. 
Anyone who is going to be inside dealing with the 
mold directly should wear a respirator at all times. 
Whether you are working with harsh chemicals or 
mold, it is imperative that you wear gloves made of 
either rubber or nitrite. There are certain species of 
mold that have been linked to causing dermatitis 
and nearly all species of mold are capable of 
causing some type of infection upon contact. A 
pair of goggles is also essential to add to your 
mold safety-tackle box. If you did not invest in a 
full-face respirator, then you’ll to want to wear a 
pair of goggles. Repeated and excessive exposure 
to exposed mold can turn eyes red and itchy, 

Contamination 
Control
While every step is important when dealing with 
mold, preventing the possibility of spreading or 
cross-contamination is a paramount course of 
action. One part of your home may contain the 
epicenter of the infestation while the rest of your 
house seems to be unaffected. It may appear this 
way, but this is not necessarily the case. Molds are 
a specific type of fungi that grow in filaments and 
reproduce by forming spores that travel through 
the air. The infected area should be sealed off 
immediately from the rest of the home before any 
work can begin to avoid its spreading. 

Once you start peeling the drywall back and 
disrupting the mold behind it, you’re going to 
send spores flying into the air. These spores 
travel through the air and land where they may. 
Depending on the biological conditions, the 
spores may begin to sprout and grow a new mold 
colony. This is what we are trying to prevent with 
contamination control. Polyethylene sheeting is 
typically hung around the infected area to help 
prevent the possibility of cross-contamination by 
keeping the airborne spores contained within the 
sheeting walls.



Source Removal
 
After a flood, natural disaster or random disrepair 
at home that leads to your discovery of mold, it is 
advised to evacuate the area so the remediation 
can begin almost immediately. Sometimes, 
however, this will not be the case and you may not 
have anywhere to go. Situations like this cause 
people to act on impulse and look for a quick form 
of remediation by using bleach in an attempt to 
clean and kill the mold. 

It should be known that bleach is not a mold 
killer and should never be used in replacement 
of one. Bleach is incapable of penetrating the 
tiny roots of the mold. However, the water in the 
solution of the bleach can reach the roots and 
leaves an opportunity for more. All visible mold 
must be removed. It will be difficult removing 
pieces of drywall while wearing gloves, goggles 
and a respirator, but your body will thank you for 
it later. Frequent breaks are encouraged, and you 
should replace the cartridges in your respirator 
periodically.

Waterlogged building materials and debris 
containing mold should be wrapped in 
polyethylene plastic to prevent infecting any future 
area the material may come in contact with. Here 
you can scrub the mold off the walls, floors and 
surrounding areas with soap-water and a sponge. 
Afterward, spray or fog the entire area using an 
EPA approved fungicide. 
 
Two separate applications should be applied to 
the affected area with proper time for drying in 
between applications. There are many products 
available for use that are marketed toward 
eradicating different types of molds and fungi. If 
you find yourself curious or in doubt, do not be 
afraid to check the manufacturer’s website for a 
list of chemicals that are being used and if they are 
applicable to your situation.

Once the spraying, fogging or combination of the 
two has been completed twice, you may then 
test the air with a mold test kit to ensure that 
any leftover mold or spores in the air are at a 
reasonable and healthy level. If the test garners 
favorable results, you may then apply a fungal 
sealant to the recently treated areas so the 

This may seem like a lot, but, in the end, you’re 
going to be saving yourself time and money 
by doing this yourself. However, if you are not 
completely comfortable removing mold from your 
home yourself, please contact a professional. If 
your home is located in an area or region that 
is prone to flash flooding or natural disasters, it 
is advised to keep the aforementioned items on 
hand and ready in case of emergency. You can 
easily acquire these items through the fall and 
winter, just in time for the rains of spring and 
summer. Time can be your friend or your enemy 
when it comes to dealing with mold; use it to your 
advantage.



Drywall 411

Carefully loosen and remove the damaged 
drywall. Using a drywall hammer, carefully 
knock out a hole a few inches below the line 
you marked and cut along. Using the hammer 
as a lever, carefully angle and pull the affected 
drywall off and away from studs attached to it.  

At this point in the process your first instinct 
is to take a large blunt object to the walls and 
just tear them down in frustration, but we highly 
advise against that. As enticing as that sounds, 
while tedious, the proper removal of water-
logged drywall is quite simple. All water-soaked 
drywall needs to be removed and replaced even 
if it only came into contact with a few inches 
of water. Follow these quick steps to removing 
damaged drywall to help the drying process and 
get your home ready. 

Water has a tendency to wick upward, damaging 
much more than the immediate area. It could 
be inches of damaged drywall but several feet 
of damaged insulation. It is recommended 
to remove between 2 and 4 feet of drywall to 
expose the surfaces behind. However, if your 
home flooded several feet, you’ll need to remove 
more drywall, if not all of it. Most contractors 
recommend removing at least one foot above 
the waterline. This will allow for proper airflow to 
ensure the materials have the opportunity to dry 
completely. 

To remove it, mark the height of how much 
drywall will need to be removed at various points 
along the wall. We recommend using a chalk 
line to mark the height. This will ensure you cut 
a straight and consistent line. Remember to 
measure from the bottom of the floor up. 

Removing Water-Damaged Drywall
After the water has receded and you’ve had proper time to document and notify your adjuster of any 
and all damages, you’ll need to immediately turn your attention to removing all building material, 
drywall and insulation that has been water damaged. We are fighting against time as mold spores 
typically take 1 to 2 days to begin reproducing in a comfortable environment.

Cut along the chalk line using a utility knife. 
When cutting along the drywall, cut through 
approximately ½  or ¾ of the thickness of 
the drywall. (If you don’t have a utility knife 
stashed away in your junk drawer or in a tool 
box you can pick one up online or at your local 
hardware store starting at only a few dollars.)



Removing Wet Insulation
After you’ve removed all the damaged drywall and exposed 
the insulation underneath, inspect and replace all the affected 
insulation. Be weary when inspecting the insulation. The material 
it is manufactured from makes it difficult to see the true extent 
of the damage. Insulation is one of the cheapest materials to 
replace, and it is advised to go ahead and remove all insulation 
and replace it. It will help avoid any left over moisture. 

Drying
Fans should be placed strategically throughout the affected area 

to increase airflow and to allow any wooden studs or structural 
elements to the home to dry out. Moisture meters can be used 

to detect any residual water that may be left over in any building 
material during the drying process. After furniture and debris 
have been cleared, either pull back (or remove depending on 
the extent of the damage) the flooring to allow the subfloor to 

breathe. 

Safety
Please exercise caution when performing any type of demolition 
work. Take mind and wear proper safety equipment like glasses, 
gloves, reinforced footwear and headgear. If you feel like you can 

not properly manage the required steps necessary to procure a 
safe work and living environment consult a local contractor in 

your area before proceeding any further. 



Flooded Floors:

Water damage inside the home can come from 
a variety of sources. The more severe cases of 
flooded flooring are a result of bound water. 
That’s water that has been allowed to sit and 
absorb into the material of the floor. There’s 
an old proverb that says water is patient. If 
allowed to sit long enough, the water will find 
a way past the material and into surrounding 
areas, leading to further damages.

Time is of the essence when dealing with 
standing water in your home, especially if 
you’ve been affected by a natural disaster 
or a broken pipe. If you’ve found yourself 
victim to serious water damage in your 
home, you’re probably going to want to 
look into the condition of your floors and 
determine what your next steps should be.

Carpet
Wet carpet is likely to be restorbale, but this 
is dependent on how quickly you are able to 
remove all the water with a wet vacuum, such 
as a Shop-Vac, and allow it to dry. It’s key to 
be mindful that water has possibly soaked 
into the carpet pad beneath the carpet. If days 
passed and the carpet starts to stain and smell, 
you were unsuccessful in removing all of the 
water and drying the carpet quick enough. If 
left for long periods of time, the carpet starts to 
delaminate. Shedding fibers, ripples or waves 
and carpet seams coming undone are indicative 
of delamination. Carpet is typically deemed 
unsalvageable once delamination has begun 
and must then be replaced. 

Assessing the Damage



Laminate
 
Laminate floors may stand the test to common 
everyday spills: the ones you can soak up with 
a mop or a pile of towels. Yet, when it comes 
to standing water, laminate floors show why 
its a cheap flooring alternative. Laminate floors 
are typically made of lower quality and made 
with plastic- and paper-like materials. If water 
has found its way beneath your flooring, it will 
have to be replaced. The water that has seeped 
beneath your flooring will not dry because of 
the lack of airflow. If the water has been soaked 
by the actual floor material you begin to see to 
cupping, or bubbles. 

Real Wood  Floors
You’ve found yourself with a bit of luck if you’ve 
had real wood floors installed in your home. 
Made of solid wood throughout, it has a special 
set of grooves called flutes that run along the 
underside of the flooring and allow for natural 
movement and breath. In the case of standing 
water, you stand a better chance than most 
other types of flooring because of its ability for 
air to move around. A restorer can come in and 
properly dry the affected areas. Once moisture 
levels beneath the wood have been proven 
acceptable you can then focus on any cosmetic 
repairs to the wood.



Once the flood water has subsided, you have approximately 48 to 
72 hours before mold can start to reproduce and spread. 

5 Easy
Ways To 
Airing out 
your home

One of the biggest challenges homeowners face after dealing 
with a flood-damaged home is not the cleanup but the process of 
drying out the home itself. It might seem like an arduous task at 
first, but armed with the proper know-how, airing out your home 
and restoring it back to a livable and dry status is easier than you 
may anticipate.

When partaking in any type of home renovation, whether it’s a full restoration 
project or a simple clean-up, safety is your number one priority. When dealing with 
a flood-damaged home there are a number of situations and instances you want to look out 
for. If you live in an area or region that was exposed to large amounts of standing water, it’s 
in your best interest to contact your power company and have them temporarily disconnect 
your service if this wasn’t already taken care during outages caused by the flood. If you are 
completely unsure whether your home is safe electrically, contact a licensed electrician to 
get a professional opinion. There are appliances in your home such as the water heater or an 
electric stovetop that are connected to the electrical system and could have been affected by 
the water. Another safety issue to consider is bacteria. If your home is located next to a river, 
the water could contain sewage. Bacterial content isn’t a huge issue here, but it could be if 
the conditions are right. If you find yourself worried or in need of some peace of mind, most 
surfaces can be disinfected with a solution made from one part (10%) bleach and nine parts 
(90%) water. Your walls will need to be handled in a different way because of the material they 
are made of.



Once the flood water has subsided, you have approximately 48 to 
72 hours before mold can start to reproduce and spread. 

Move air naturally1If the humidity in your area isn’t too high, open all the 
windows and doors in your home to begin moving air 
around. Do not forget to open both closet and cabinet 
doors and remove any drawers.

2 Circulate air using fans
If your HVAC ducts were underwater during the flood, it is ill-
advised to use your central air conditioner to aid in drying 
your home. To circumvent this, you can buy or  rent high 
powered fans to push air around and really speed up the 
process.

3
The evaporated water that’s leaving the materials and surfaces in 
your home are likely to stick around in the air and really become 
a nuisance when you’re trying to dry out your home. Purchasing 
a portable humidifier can help aid you in getting rid of the moisture 
on all fronts. When dehumidifying a room, be sure to close all 
windows and doors to help prevent any additional moisture from 
getting inside.

Remove moisture with a
Dehumidifier

5 We’ve all seen them before, those small little packs of beads that sometimes show up in your shoe 
boxes or a shipped delivery. It’s not a pack of sugar, although it resembles it. It’s actually a group of 
substances called desiccants that come in the form of silica gel, clay or calcium oxide, which you may 
have seen printed on the side of these packets. What these little guys do is soak up moisture like 
a super sponge. Place your soiled linens, curtains and towels alongside the gel packs in an airtight 
container or a sealed area like a closet. Depending on how much moisture your items contain, this 
process could take anywhere from a few days to a couple of weeks. If you need them immediately, you 
can easily head to the fastest online retailer and have some delivered. 

Absorb it

4 Using a high powered commercial vacuum will help in removing the water and 
moisture from furniture and carpeted floors. If you don’t already own a wet/
Shop Vac, try your local hardware store to purchase or rent one. These vacuums 
are designed to withstand large amounts of substances that a normal vacuum 
can’t handle. This is perfect for the water that has been absorbed by your 
carpet or your area rugs.

Using wet/Shop Vac



The true American horror stories are the ones 
that begin with, “You will not believe what my 
contractor has done…” We have all heard the 
heinous mistakes committed by contractors. 
You know, “She didn’t have a kitchen for 
6 months, and it cost 4 times the original 
amount,” or, “He just wasn’t who he claimed to 
be when we started. I can hardly get him on the 
phone.” Even with a decent contractor, home 
renovation projects can be stressful, expensive 
and may award you with unexpected surprises 
such as messy electrical wiring or a rotted 
subfloor. 

When it comes to renovating your home, 
researching and finding a reputable contractor 
will determine the outcome of the renovation 
process. You and your contractor are going to 
be spending a lot of time and money together. 
For the majority of homeowners, the hardest 
decision in any home renovation project is 
finding a contractor that’s not only going to 
install the beautiful cherry hardwood floors 
they may have in mind, but also a contractor 
who’s going to perform a high and professional 
level of work from start to well beyond the 
finish. 



Know exactly what you want before you start reaching out for estimates. 
You will get a more accurate bid if you are precise in defining what it is you want done and the materials you want to use.

Ask neighbors, friends & family for recommendations. 
Other families in your area or in your social circle might have taken on similar projects in their homes. Asking them who 
they used and what the process was like for them is an excellent way to get started. 

Find the right contractor for the right job.
If you’re looking to install and hang new drywall you might not want to hire a contractor who specializes in laying tile. You 
want your contractor to be knowledgeable and confident in the work they are able to produce. 

Establish good communication from the beginning.
You’re going to have questions, and surprises may happen during the construction process. Keeping an open line of 
communication with your contractor will help ease any added stress and help to build a professional and reciprocal 
relationship with your contractor. Find a contractor who establishes open and consistent communication from the very 
beginning.

Interview at least three contractors. 
When getting a written bid from contractors you’re going to have a lot of questions. When it comes time to compare 
bids make sure each one includes identical tasks and materials. Even if you have your mind set on a specific contractor, 
interviewing at least three will provide you with some much needed insight when you are comparing pricing and quality. 
Getting various bids allows you to see what the average pricing of your project is as well.

Check references & reviews.
Take it upon yourself to reach out to some of their more recent clients and ask them about their experience and how 
it was for them. Looking up reviews online is an easy way to find out about a contractor's reputation. If the contractor 
doesn’t have an online presence, ask him to provide you with a few references.

Verify licensing.
Some states require contractors to be licensed. Texas, for instance, doesn’t require general contractors to be licensed, 
but electricians and plumbers must have a valid state -issued industry license to operate. When interviewing, ask to see 
any necessary licensing before performing any work on your home or even before signing a contract. You can refer to 
local disciplinary boards or the Better Business Bureau if you suspect any problems.

Don’t sign a contract for your entire budget.
A good contractor will always advise you to leave a little wiggle room in your budget. You never know what you’re going to 
find when you’re ripping up carpet or taking on a demolition project. Allowing yourself a pocket space for surprises like 
this will help aid you on the financial side of things. You don’t want to have to sacrifice your initial plans for an unfaulty 
surprise. 

Don’t pay the entire amount upfront.
Never hire a contractor that requires 100% of the payment upfront. A reputable contractor will only ask for a portion of 
the total price to cover the cost of initial labor and material. Be sure to establish how you will pay your contractor before 
signing any contract to avoid mishaps.

Secure proper permits.
Some home renovation projects are going to need building permits. You may come across a contractor or two who will 
say that they can do the job cheaper if they bypass securing the proper permits. This violates city ordnances and also 
means you will be subjected to fines if you are caught. Some permits will need to be secured by you, the homeowner, 
while others will need to be taken care of by your contractor. Be sure to ask your contractor what permits will need to be 
secured and by whom.

Expect a delay before renovations begin.
It could be weeks or a few months before a contractor begins working on your home. With the majority of renovation 
projects taking weeks to months to complete, contractors and their teams are some of the busiest professionals. Be 
patient with them as they fit you into their schedule.



I was minding my business at a friend’s gathering 
when an acquaintance came barreling into the 
room. “You will not believe this. I have called him 
11 times since 9 this morning, and he has not 
returned a single phone call!” She was irate and 
spitting her words. “I have invested so much time 
and money into my baby, and I can’t begin to 
think about looking for someone else right now.” 
Desperation was hanging on her voice like a bad 
night out with red wine. 

Come to find out, the baby she was referring to was 
the walk-in closet of her dreams. And the man? 
Her contractor. Apparently, he was not delivering 

on the promises defined by their contract. He was 
now avoiding her, the money she had invested 
held hostage and construction at a halt. She 
disclosed all this after hanging up and apologizing 
for bombarding into the room. We forgave her and 
immediately wanted all the gossip. 

When it comes to home renovation projects and 
dealing with a contractor you’re not always going to 
get what you bargained for. If you’re starting to feel 
suspicious of your contractor, grab your magnifying 
glass and peer through our 8 signs that you have a 
shady contractor. 

Are you dealing with a  Shady
Contractor ?

?? ?



?
??

?

They ask for too much money upfront.
 There’s no denying that you’re going to be spending more money than you want, but there’s 
no reason your contractor should ask for more than what is necessary. You never want to pay for the 
project entirely upfront. Your contractor should only ask for enough money to get the job started. This is 
usually less than 50%, depending on the size of the job.

They keep an inconsistent schedule. 
 One of the main inconveniences of home renovations is the noise, a necessary evil in the world 

of construction. However, perhaps throughout the week you find it to be a little too quiet during the 
day when you should be hearing the sound of saws and hammers. While the quiet may be nice, it’s 

also a sign that work is not being completed. You want a contractor who is going to show up and work 
regularly. 

They consume alcohol on the job. 
 ... or worse, partaking in recreational drug use on the job site. What your contractor does in 
his off time isn’t anyone’s business, but there is a level of professionalism that is to be expected while 

working, especially in your home. This type of behavior promotes a hostile work environment and a 
potential safety risk that could result in calling 911 for more than one reason.

They’re unwilling to sign a contract. 
 Is anyone a fan of bureaucratic red tape? The reality is, no matter how exhaustive the process 
may be in agreeing on a contract, it’s what’s going to protect both you and your contractor. You want to 
get in writing that you are both willing participants and are in agreement on everything from pricing to 

renovation details before moving forward. A contractor who chooses not to sign a contract should raise 
a major red flag. Any respectable contractor will have no problem signing one because they have faith 

in their work and work process.

They never answer the phone. 
 Unless you want to suffer the same fate as so many poor souls before you, look for indications 

that your contractor is a poor communicator. Contract work is a bidding war, and some contractors 
will say anything to win the job. If you start to notice that it’s becoming a chore to get a hold of your 

contractor, you might want to start considering other options. You are the boss here, and a good 
employee reports to their boss promptly.

They have no work history or portfolio. 
 There is a stark difference between little work history and no work history. If you are weary of 

your contractor’s experience, you may want to ask who they did their apprenticeship with and ask for 
proof of work they have done through pictures and references. 

They don’t have the skill set for the project at hand. 
 A good contractor may come to you with 15 years’ worth of experience in renovating kitchens, 

but little in bathrooms. Be sure the contractor you hire is specialized in the exact type of work you are 
specifically requesting to be done. If your project has already begun, and you’ve become suspicious that 

the work isn’t matching up to your expectations, it might be time to have a talk with your contractor.

Their attitude stinks.
 No one wants to deal with a negative person on a frequent basis. You want your contractor to 
be someone you can trust and rely on for important decisions and opinions. Don’t get in too deep with 

someone who is just a jerk and is unwilling to work with you.

?
?

?

?



When a natural disaster threatens our 
community, we must come together to 
overcome and work through the aftermath. 
Strong Tower is committed to helping you 
protect and rebuild your home before and 
after a natural disaster. We help you prepare 
your home for a storm by installing storm 
panels, roof tarps and other essential 
protective coverings. After storms, we’re 
committed to helping you rebuild your home.
 
When authorities declare a state of 
emergency, we offer a 10% discount on 
labor to affected homes.

DISASTER RELIEF PROGRAM

RESOURCES
FEMA.GOV

HARRISCOUNTYTX.GOV

READY.GOV

To report flooding and non-emergency help to 
the City of Houston: 
311 or 713-837-0311

To contact the General Operator of FEMA: 
202-646-2500

To report an emergency: 
911

EMERGENCY CONTACTS 

FIRE DEPARTMENT: ____________________

POISON CONTROL: ____________________

HOSPITAL: ____________________________

DOCTOR: _____________________________

INSURANCE: __________________________

FAMILY MEMBER: ______________________

FAMILY MEMBER: ______________________

For more information visit www.StrongTowerRenovations.com/Hurricane
Contact: 832-407-1363  |  info@strongtowerrenovations.com


